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Hope you are well.

Please be advised that It is a recent requirement of the Financial Sector Conduct Authority (FSCA), previously known as the FSB (Financial Services Board), that we receive and record formal confirmation from you in terms of our agreement to Fees that are charged in respect of your insurance policies administered by ourselves. 

These Fees are noted on your policy and are already included in the monthly amount paid by you, therefore this new regulation will not have any impact on the amount you currently pay.

Please could we therefore ask that you acknowledge that, Genesis Insurance Brokers (Pty) Ltd. earns a Fee for rendering services to me/us, including but not limited to; 
 
· Management of Car Hire services at claim stage 
· Development and management of value-added benefits and products 
· Facilitation of Motor Accident Management services 
· Risk advice and risk management services 
· Determination of vehicle values 
· Assistance with determination of Insured Amounts 

By simply replying “Agree” to this email. 

Please do not hesitate to contact us if you have any queries in this regard. 

Kind Regards, 

Dominic Mongis 
082 883 3514
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